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Deepa – Introduction
Hello everyone, and welcome to The Risk Identification and Safety Assessment (RISA) Tool: A Trauma-Informed and Intersectional Approach to Risk Management. Thank you all so much for being here. And thank you to Margarita for inviting us to present today. We are so excited to share the RISA tool with you. 
Feel free to introduce yourself in the chat, and what region/place you are attending from 


Emma to share in the chat (separate points):
Welcome everyone! Feel free to introduce yourself in the chat. Let us know where you’re joining from (region/place)

 


The Barbra Schlifer Commemorative Clinic

A specialized clinic in downtown Toronto offering
free trauma-informed wrap-around services to
women and gender-diverse people who have been
subjected to violence.

e Legal advice, representation and Court support

e Professional counselling and transitional housing
services
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We have served over 16,000 women and gender-
diverse people from diverse communities last year
and over 150,000 since 1985.
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Deepa 

This presentation is brought to you by the Barbra Schlifer Clinic.
We are a specialized clinic in downtown Toronto offering free, trauma-informed wrap-around services to women and gender-diverse people who have been subjected to violence. 
This includes:
Professional counselling and transitional housing services 
Legal advice, representation and Court support in the areas of family, immigration, criminal, sexual assault and harassment law.
Multilingual interpretation in 200+ languages and Social Purpose Enterprise 
Centralized Intake and client advocacy services, including case management and special projects 
We have served over 16,000 women and gender-diverse people from diverse communities last year and over 150,000 since 1985.�


Why use a risk assessment tool?

Helps us identify signs or factors we may otherwise miss
Provides an understanding and shared language about risk for service providers

Ensures we know what kinds of questions to ask, how to identify high-risk situations, and how
to factor risks into safety planning with clients

Can provide stronger evidence in the legal system

Importantly: an effective risk assessment tool can help save lives


Presenter Notes
Presentation Notes
15 Minutes (1:15)

Emma

Risk assessment tools are an important part of conducting a thorough and accurate evaluation of the risk(s) of future harm that survivors may be facing
Risk assessment tools play an important role in conducting a comprehensive risk assessment. 
Because they are meant to be systematic and evidence-based, tools can help us to identify signs or factors that we may otherwise miss if we are not sure what to look for. Tools provide an understanding and a shared language about risk for service providers. 
They also help ensure that service providers know what kind of questions to asks, what factors to look out for, and are not missing potential risks.
 According to our research, using validated tools can also help provide stronger evidence in the legal system, which can ultimately benefit survivors who are seeking legal justice. 
There can be consequences if we miss signs, but risk assessment tool can help mitigate that. An effective risk assessment tool can help save lives.

Hand it over to Deepa to talk about the research that went into the tool 


Research Insights from
Survivors & Service Providers across Canada

Extensive Literature Review Consultations with 38 Piloting of a Risk
& Consultations with 597 Survivors of GBV in Ontario |dentification & Safety
Service Providers across using the Clinic’s Assessment (RISA) Tool with
Canada (2020-2021) Consultation Protocol 220 service providers across

(2021-2022) Canada (2023)
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Clinic has been doing risk assessment for many years, long before the development of the RISA tool. RISA was informed by a large-scale research initiative. The Clinic’s research consisted of an extensive literature review, consultations with 597 service providers across Canada, consultations with 38 survivors of GBV in Ontario using the Clinic’s consultation protocol, and the piloting of a risk identification and safety assessment tool with 220 service providers across Canada, where RISA was rated 4.5/ 5 overall rating. 
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Deepa 
 Feedback and findings showed that risk assessment tools are not without their flaws. The findings on the screen came from our literature review and were largely confirmed when we consulted with service providers and survivors. 

[Top image]
Looking at our research findings in the top image:
Many of the major tools focus primarily on perpetrator behaviour and trying to predict repeat offences and risks of future harm. 
Most tools in their development have not had major input from survivors, nor have they been tested in actual service provider settings as part of risk assessment and safety planning with survivors. 
Most tools focus primarily on risk factors associated with physical violence or threats posed by the abuser. Other types of abuse and instances of power and control, such as psychological abuse and coercive control, are not included in most tools.
Most tools also do not - in our assessment - consider systemic risk factors and barriers faced by equity seeking groups, nor do they always use an intersectional approach in their design and implementation; and
That tools are often developed and tested in English and with heterosexual couples only.

[Bottom image]
Now looking at Feedback from Survivors in the bottom image:
Survivors from our consultations expressed that many of the tools they had experience with were not trauma informed. 
95% of survivors who were interviewed indicated having assistance from service providers, yet 45% indicated that they did not have a detailed safety plan.
They felt overwhelmed by the nature and sequence of questions, that the questions were too technical, and they felt it was too fast-paced. 
This is really a call to action for providers and anti-violence organizations to ground our use of tools in a deep understanding of how trauma operates and how to mitigate against causing further harm when and how we are using these tools.
They expressed the importance of having a customized and trauma-informed safety plan with accessible safety strategies. 
They also emphasized the importance of emotional safety as part of the safety plan, and the need to have safety plans available in different formats and languages. 

RISA’s extensive research and piloting ensured that survivors and service providers voices were centered throughout each stage of RISA’s development. We also have two research bulletins which summarize these findings, which Margarita has shared with you if you are interested in learning more. 

Hand it over to Emma to show them the RISA website 


Introducing th

www.riseabove
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Send link in the chat

Emma – [Open website, click explore tool, scroll down to framework]


The RISA framework showcases our approach to understanding risk - inspired by Black Feminist and Intersectional Feminist scholars – which is intersectional, survivor-centered, and takes into account individual and system-level factors.
It was really important to us to create a tool that is more intersectional and holistic than what currently exists.
And I’ll just say that this is an ongoing process.
We really hope that users of the tool can use this framework to expand or deepen your own understanding of risk
I’ll briefly walk you through the different levels, and we also cover this in more detail in the RISA learning modules, so we won’t linger long here.

Imagine the framework as building from the center, starting with the most individual-level factors and expanding to social and institutional factors. 
The framework begins with the survivor’s unique characteristics and identities, which forms the center of their experience of GBV. 
It then goes to types of GBV a survivor may have experienced, like physical violence, isolation, or financial abuse. 
The framework then acknowledges social and interpersonal factors, like the survivor’s social supports, financial situation, and mental health. 
Finally, it expands to institutional and systemic factors like racism, colonialism, and ableism. 

The RISA framework and tool are grounded in this understanding that we can’t use a one-size fits all approach when we are assessing a survivor’s risk, and we have to understand that there are many different factors that may be at play

[Scroll down to learning modules]
One of the main components of the tool are the RISA learning modules 
The learning modules will educate users about GBV, risk assessment, safety planning, and trauma-informed and intersectional approaches to risk management. There are three different modules, as you can see pictured on the screen, and they are located in the learning hub section of RiseAboveRisk.ca. 
These modules are a great resource if you want to continue or expand your learning.
We will be releasing modules regularly, so you can check back for updates 
Click start learning to access the modules


Emma: 

Demo

http://www.riseaboverisk.ca/

Pause & Check-In :
What did you find most exciting or interesting about the
What, if anything, are you curious or concerned about?

Can you see yourself using the RISA tool?
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45 Minutes (1:45)

Deepa: Let’s take a 5-minute pause and check-in. Based on what you have heard, if you have any thoughts that you would like to share, please feel free to put them in the chat, or raise your hand. 


Role Play

Case Example:

Alex is 22 years old and lives with her same-sex
partner. The couple has lived together for 3
years. Alex disclosed that her partner has been
emotionally abusive since they moved in
together and was recently physically violent.

Alex is thinking about leaving her partner but is
unsure because she recently lost her job and has
no means to pay for her living expenses if she
were to move out. She is currently isolated from
her family due to homophobia and is reluctant to
reach out to them for support.

Alex is unsure what her legal rights and options
might be for separating from her partner.

What about Alex’s situation jumps out to you as
potentially putting her at risk of future harm?

. Are there any safety considerations you can think

of that might be particularly relevant to Alex’s
situation?


Presenter Notes
Presentation Notes
50 Minutes (1:50)

Deepa: We are going to demonstrate how to use RISA by doing a short role play with a few questions from the RISA questionnaire. Deepa will be the service provider, and Emma will be the client. We will use Alex’s case example on the screen to guide this conversation. Before we begin, I’ll read out the case example to get us thinking about some potential risk factors that Alex might be experiencing. 




Prompt: Please tell me about your current living situation

Are you currently living with the person(s) causing harm?

o Yas

No
Don't Know
Client Prefers Mot to Say

Skip for Now

Comments/MNotes

Prompt: Sometimes there are considerations like whether to stay or leave your current living situation

Are you considering or planning to leave the person who is causing harm?

Q ve

MNo
Don't Know
Client Prefers Mot to Say

Skip for Mow

Comments/MNotes

Prompt: In some cases, survivors come to us after the person who harmed them has been charged or police have
been involved

Has the person(s) causing harm to you been charged or released on bail?

Yes (please describe below)
[« T

Don't Know

Client Prefers Not to Say

Skip for Now

If yes: What do you know about the charges? Any details that you think are important for me to know? Are there any
protection orders in place (e.g. peace bond, restraining order). If yes, is there an expiry date that you are aware of?

Prompt: In some cases, survivors come to us for help with their family court application or after being served with
court documents.

Are you planning to start an application in family court, or have you been served with court documents?

Yes
Mo
@ Don't know
Client Prefers Not to Say

Skip for Now

Comments/MNotes

Client is unaware of her options in family court because she is not married. She might be considered commen law, so
should refer her to someone who can discuss legal options.
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In this scenario, this is our first meeting. I will be use the questions on the screen, which I have already filled out for timing purposes, to guide the conversation. 

Deepa: Hi Alex, thanks so much for coming to meet with me today. How are you doing? 

Emma: I’m doing okay, thanks. 

Deepa: My name is Deepa and I am an intake worker here at the Barbra Schlifer Clinic, and I’ll be working with you going forward. It’s very nice to meet you. 

Emma: It’s nice to meet you too, Deepa. 

Deepa: I want you to know that I’m here to listen and help. Would you like to tell me a bit about yourself and what brought you into the clinic today? 

Emma: My girlfriend has been emotionally abusive towards me for awhile and last week she hit me. We’ve lived together for three years, and I’m thinking about moving out but I don’t think I can afford to. I want to know what my options are for leaving her. 

Deepa: I’m really sorry to hear that, Alex. Abuse is never okay. We can definitely talk about what your options are, and there are lots of resources that can help. Before we get into that, I’d like us to start putting together a safety plan so that you can be safe regardless of what options you choose. Is that something you’d like to do together? 

Emma: Yes, that’s okay. 

Deepa: I’m going to pull up a list on my computer that we can walk through together. I’ll ask you some questions, which will help me understand your situation better so that I can offer you the most helpful information and help plan your next steps. I have used this tool many times and am well-trained with it. I know that these questions can be really tough, but we can stop or pause at any point, and if there are any questions you don’t want to answer, we will skip them. Does that sound okay for you?�
Emma: Yes, that’s okay. 

Deepa: Okay great, thanks Alex. How would you like me to refer to your girlfriend throughout these questions? 

Emma: You can refer to her as my girlfriend. 

Deepa: Okay. If you want me to repeat any questions or clarify them, I’m happy to. Let’s start with your current living situation. You said you are currently living with your girlfriend, is that correct?

Emma: Yes, I am. 

Deepa: Okay. And you also mentioned that you are you considering leaving your girlfriend, right?

Emma: Yes, I am. I am thinking of ending the relationship and moving out but I’m not sure because I recently lost my job and I don’t have any way to pay for living expenses if I move out.

Deepa: I’m sorry to hear that, Alex. Once we are finished with the assessment, we can talk about what your options are for leaving your partner. There are lots of resources to help you. Are there any other barriers to leaving that you are experiencing? (Deepa notes down answers in comment box)

Emma: Yes, my family has stopped talking to me when they found out that I was dating a woman. I don’t really want to reach out to them for support because I’m not sure how they would react. 

Deepa: I’m sorry Alex, that’s really hard. There are lots of social support resources I can refer you to, which we can talk about later as well. In some cases, survivors come to us after the person who harmed them has been charged or police have been involved. Has your girlfriend ever been charged or released on bail?

Emma: No, the police have never been involved and she has never been charged. 

Deepa. Okay. In some cases, survivors come to us for help with their family court application or after being served with court documents. Are you planning to start an application in family court or have you been served with court documents? 

Emma: No, since we aren’t married I didn’t think there was anything I could do in family court. 

Deepa: Since you have lived together for three years, you may be considered common-law, so there may be some options for you in family court, which we can talk about later as well. Thanks so much for answering these questions, Alex. How are you feeling? 

Emma: I'm feeling a little overwhelmed. Could we take a break?

Deepa: That’s totally understandable. Of course. I am almost out of time for today, so why don’t we end here for now. If it’s okay with you, I would like to set up another meeting so that I can ask you a few more questions and create a detailed safety plan for you. How would you feel about that?

Emma: That works for me. 

Deepa: Okay Alex, that sounds good. Would three days from now work for you?�
Emma: Yes, that sounds good.

Deepa: Ok, great. Before you go, would it be okay with you if we went over a few safety tips that may be helpful for you to keep in mind?

Emma: Yes.

Go to next slide for safety tips


If/When living with the person(s) who caused harm

While living with the person(s) who caused harm, you may want to work with your service provider to identify patterns of abuse in your situation

as well as the forms of risk you may be facing, so that you can proactively plan ahead for yourself and your loved ones. Be sure to review the

General Safety Strategies and Emergency Safety Strategies included in this plan.

In addition to the strategies included in this plan, you may want to consider:

Create an emergency escape plan and memorize it, including places you can go to in a situation of an emergency

Plan your emergency exit(s) in case of violence
Consider what transportation options are available to get you to a safe place (e.g. taxi fare, bus routes, trusted support)

In the case of an argument, try to move to a place with the lowest risk of getting hurt.

If/When preparing to leave

Preparing and having a plan is essential if you decide to leave the relationship. There are steps you can take. Consider reviewing the

recommendations below when planning to leave an abusive situation:

Don't let the person who caused harm to know about your plan to leave
Keep in mind where the safest exit is with clear pathways

Try to hide any evidence of leaving
Turn off your phone location services off. Review Technological Safety section for more tech safety tips

Tell your children only after it is safe to do so.
Tell trusted friends, family, or neighbours about the violence and give them my full address, including apartment number, so they can call the

police if they need to.
Set up a code word with people you trust so when you text them or speak the code word, they will know how to call the palice right away.

If residing with the person causing harm, consider making the following arrangements:

Know that physical safety is more important than any items you may want to bring with you o Create an emergency escape plan and memorize
it

Compose a list of important telephone numbers for contacts such as the police, the most appropriate shelter, a crisis line, and trusted
supports

Consider a trusted support or shelter that you can go to and safely stay with

Keep a bag or suitcase packed or ready to pack for yourself and your dependent(s)

Try to set aside some maoney and leave it with a trusted support

Leave extra clothing and important small items with a trusted support

Open a bank account and/or safety deposit box and have all documentation directed to you (or arrange to have mail sent to a trusted support)
Ceonsider what transportation options are available to get you to a safe place (e.g. taxi fare, bus routes, trusted support)


Presenter Notes
Presentation Notes

Deepa: Since you are living with your girlfriend, it could be a good idea to think about somewhere you could go if you feel unsafe and need to leave quickly. This could be a trusted friend, colleague, or neighbour, or an organization. You can give this person a heads up that you might be coming unannounced. You might also want to think about what transportation options are available for you to get there, like a taxi, bus route, or trusted support who could pick you up. I have a written version of these safety tips that I can share with you if you have a place to keep them safe, so you can review them at your own pace. When you come back, we can talk more in depth about safety strategies you can put in place and other next steps. How is all of this sounding to you? 

Emma: It’s overwhelming, but I am glad I have someone helping me now and I am happy to have a written copy that I can reference. Thank you. 

Deepa: You are most welcome. Take good care Alex, and I’ll see you very soon. 


Notes for Emma:
In my role as Alex, receiving this safety plan made me feel reassured that there were tangible steps I could take to reduce my risk and plan to leave my partner safely. It gave give me a feeling of control over my situation knowing that there are things I can do. 
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Petal Forward Tool

Feeling unsafe in your relationship?
Identify potential risk factors in your relationship that might be
making you feel unsafe, receive personalized safety tips, and find
out where to go for support. The questions are voluntary and you

can skip any question.

Start Quiz

Worried about a loved one?

Identify potential risk factors in your loved one's relationship that
may be making you concerned for their safety and determine next
steps. The questions are voluntary and you can skip any question.

Feeling unsafe online?
Identify potential risk factors that might be making you feel unsafe
online, receive personalized safety tips, and find out where to go
for support. The questions are voluntary and you can skip any

question.

Start Quiz

Access Petal Forward at: www.petalforward.ca

One or more of your answers suggest that you may be at risk of significant harm.

It is important to speak to a qualified professional about your safety. Personalized safety
tips and resources are provided below.

Safety Tips ® |
IffwWhen living with the person(s) who caused harm ® |
Social Media ® |
Password Safety ® |
Spyware ® |
Web Browsing ® |
Doxing ® |
Impersonation ® |
Online Child Abuse ® |
I'm werried about my images being posted online ® |
Suggested Resources @ |
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The Clinic has recently launched a second tool for survivors, called Petal Forward. The name “Petal Forward” symbolizes growth and resilience, reflecting our commitment to ending gender-based violence through education, advocacy, and healing. It is a a free, multi-component tool that helps survivors and/or concerned family and friends learn about risk factors for gender-based violence and empowers them to increase their safety and seek support. The tool consists of three different safety assessments, as you can see pictured in the middle photo on the screen. These assessments will help survivors or concerned family and friends learn about their risk and be provided with personalized safety tips and resources, as pictured on the quiz results page. This is an example of what a results page might look like for a user who took the “feeling unsafe online” quiz. The tool also consists of educational content, a resource library, and safety tips which can be accessed even if users do not complete a quiz. You can access these components from the homepage screen, pictured on the right. Feel free to share this tool with your clients and trusted networks, but please do not post it on social media. 
 

http://www.petalforward.ca/

Set-up a free RISA account using the link provided and start exploring
the interactive version of the RISA Questionnaire & Reports. Feedback
welcome!

Check-out our free Learning Hub. Modules are also available via the
Schlifer Clinic’s YouTube account.

Explore the Petal Forward tool for survivors and share it with trusted
networks and clients.

Fill out our feedback form to let us know how we did today.

Contact us at RISA@schliferclinic.com
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1 hour 10 minutes (2:10)

Emma: 

Next Steps are:

Set-up a free RISA account using the link provided and start exploring the interactive version of the RISA Questionnaire & Reports. Feedback welcome!

Check-out our free Learning Hub. Modules are also available via the Schlifer Clinic’s YouTube account.

Explore the Petal Forward tool for survivors and share it with trusted networks and clients.

Fill out our feedback form to let us know how we did today. 

Contact us at RISA@schliferclinic.com

Put in the chat:
Link to feedback form: 


Q&A

Please share any questions, comments, or concerns
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Presentation Notes
2:10 (1 hr 10 minutes)

Does anyone have any questions about the tool, or anything else we covered in this presentation? 
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Presentation Notes
 Thank you so much for participating in this information session. We really appreciate your time and consideration of RISA!
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