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Chayn’s been working at 
the intersection of 
technology and gender-
based violence since 2013.



Why
should

this be the 
only face 

and vision 
of AI?



What we heard 
from our 
community

Hey can u check the email 
I’m writing to explain my 
case. I can’t afford a lawyer 
as there’s no legal aid for 
family court. I want to get 
this right!

My lawyer wrote my statement 
but I feel like it misses a lot of 
thing and emotions. Is it 
supposed to be like this? Can you 
check?

His lawyer has been 
sending me scary emails. I 
don’t know what to do and 
how to reply.



How do we create safer,
culturally-aware chatbots 
for addressing gender-
based violence?



Applying Chayn’s trauma-informed design principles

Privacy

Accountability

Power-sharing

Hope

Agency

Equity

Plurality

Safety Discreet tool, designed 
with lawyers.

Survivors have full control 
over what they share and how 
they use the letters.

Can be used irrespective of 
location and for various uses.

It’s free and ensures ability to 
pay a lawyer isn’t a barrier to 
justice.

Data is secure and only 
on client-side.

Designed with 
survivors 
globally.

Upfront about 
uses and 
limitations.

Practical, free solution 
available 24/7.



Our journey
Funded Unfunded

Co-design 
workshop with 
12 survivors

Built prototype 
based on lived 
experience for 2 
use cases 
through a 
hackathon

Interviews with 
lawyers, activists 
& survivors to 
refine prototype

Crowdsourcing
successful letters
from all 
stakeholders

Co-design 
workshop with 
12 survivors

Live testing
& 
improvements

Functions: voice to text, multiple 

languages, saving only on client side, ability 

for survivor to edit the final output 

70 survivors consulted from 
more than 20 countries.
And we’re just beginning.

Survivor 
testathon with 
39 survivors

Hackathon 
with 31 
technologists

July 2024



Fall 2024-Summer 2025

Their team:  

• Dr. Mackenzie Jorgensen (co-
lead)

• Dr. Kristen Scott (co-lead)

• Kayla Evans

• Sakina Hansen

• Dr. Mayra Russo
• Ashley Khor (2025-26 lead!)

• Sophia Worth

Conversations with Practitioners 
x Chayn Collaboration



If this tool could 
produce a letter 
for what you 
needed in the 
past or now, how 
would it be 
helpful?



With this tool, 
Chayn is trying to 
demonstrate how 
to use AI in a 
feminist way. Do 
you think this is 
important?
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